Quality policy

R&M NUTRIBUSINESS, S.L.U., as a trader of additives, premixes of additives, feed and
raw materials, focuses its efforts on generating value within the food chain, which is
mainly based on its CORPORATE POLICY and which is summarised in the following
principles:

e Analysis of its context, with orientation of the entire organisation towards
satisfying customer needs and environmental sustainability.

e Offering products with a high degree of reliability that fully comply with the
attributes attributed to them.

¢ Development and maintenance of a Quality Management System based on
compliance with regulations that guarantee Food Safety.

¢ Communicate to the client, as far in advance as possible, any incidents that
may occur in the provision of the service and thus minimise the impact that
these may have.

e To strive for continuous improvement in the efficiency of our work and
services to enable us to be competitive in terms of our Quality - Price ratio.

e Commitment to the continuous improvement of the management system
and the necessary knowledge about the safety of the products marketed.

e Establish annual corporate objectives, monitor and evaluate them.



